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AGREEMENT 
between AM General Corporation and International 
Union, United Automobile, Aerospace and Agricultural 
Implement Workers of America (UAW) and its Local 

Union #5 {AM General Unit) 

Medium Tactical Trucks 
Re-manufacturing/Extended 
Service Program Plant 
(MTTR-ESP) 



As part of this Agreement the Company and the Union desire to continue their support of an 
Equal Employment Opportvinity Policy. Both parties recognize that basic to this policy are 
employment practices whereby job applicants are treated wimout discrimination on the basis of 
race, color, sex, age, national origin, religion or disability. 

The Company and the Union jointly administer an Employee Assistance Program. For 
information contact your Coordinator, Union Representatives or the Health Administrator. 
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A G R E E M E N T 

THIS AGREEMENT, made and entered into this 13th day of May, 1996, by and between 
AM GENERAL CORPORATION in St. Joseph County, Indiana and all immediate surrounding 
counties, (hereinafter referred to as the "Company") and the INTERNATIONAL UNION, UNITED 
AUTOMOBILE, AEROSPACE AND AGRICULTURAL IMPLEMENT WORKERS OF 
AMERICA (UAW) and its LOCAL UNION #5 (AM General Unit) (hereinafter referred to as the 
"Union") an behalf of the employees in die collective bargaining unit set forth in Article I of mis 
Agreement hereby agree as follows: 

This Collective Bargaining Agreement between the Company and the Union supercedes and 
replaces in its entirety the Extended Service Program (ESP) Collective Bargaining Agreement and all 
agreement and letters of understanding associated therewith between the Company and the Union 
effective September 29,1993 through September 28,1998. None of the provisions of the 
superceded ESP Collective Bargaining Agreement shall Be applicable after the effective date of this 
Agreement except as specifically provided in this Agreement This Agreement shall be effective May 
13,1996 (except that wage increases are effective April 22,1996), and shall have a termination date 
of September 28,2005. 

WITNESSETH: The parties hereto mutually agree as follows: 

ARTICLE I 
RECOGNITION 

1. The Company recognizes the Union as the exclusive representative of all hourly-rated 
employees of the Company in St Joseph County, Indiana, and all immediate surrounding counties for 
its "Medium Tactical Trucks Re-Manufachiring/Extended Service Program Planf ("MTTR-ESP" 
Plant), for the purpose of collective bargaining in respect to rates of pay, wages, hours of employment 
and other conditions of employment, subject to and in accordance with the provisions of mis 
Agreement It is understood that Bargaining Unit employees, as members of Amalgamated Local #5 
UAW, may be elected as officers of that Local. The Union will notify the Company in writing of the 
names of such employees and the effective dates of their assumption of office, 

2. For the purpose of this Agreement, the term "employee" shall not include employees of 
contract service companies retained on a temporary basis, any plant protection employees of the 
Company and any other employees *.vfco ar? paid on a salary basis, and mis Agreement shall not be 
applicable to such employees. Employees of contract service companies are to be utilised only while 
screening to hire regular employees. No contract service person will be retained for more than thirty 
(30) days. 

3. The Union recognizes that the primary objective of the Company in recognizing the Union 
as the representative of the Company's hourly-rated employees of the Company in St Joseph County, 
Indiana and ail surrounding counties, for purposes of collective bargaining, is to provide orderly 
collective bargaining relations between the Company and the Union, to secure prompt and fair 
disposition of grievances, and to prevent interruptions of work and interference with die efficient 
operation of the Company's business. It is the intent of the Company and the Union that the 
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procedures in this Agreement shall serve as a means of peaceful settlement of all disputes that may 
arise between them. 

4. This Agreement, including any letters and memorandums, shall be binding upon the 
Company, its successors and assigns. In the event that the Company disposes of all or part of its 
operations covered by this Agreement, the parties agree as a condition ot such disposition, the 
acquiring employer shall recognize the Union and accept the terms and conditions of this Agreement 

Note: Also refer to the May 13, 1996 letters regarding MTTR-ESP Operations, Team Concept, 
Training Programs and Local Deliveries. 

ARTICLE II 
UNION SHOP - DUES DEDUCTION 

1. Employees covered by this Agreement at the time it becomes effective shall be required as 
a condition of continued employment to become members of the Union on or within ten (10) calendar 
days after the thirtieth (30th) calendar day following such effective date. Employees, hired after the 
effective date of this Agreement and covered by this Agreement, shall be required as a condition of 
contimied employment to become members of me Union on or wimin ten (10) calendar days after the 
thirtieth (30) calendar day following the beginning of their employment This section is subject to 
compliance with applicable state law. 

2. The Company shall not retain in its employ in the Bargaining Unit any nan-member 
employee who fails to apply for membership within the period specified above, or airy employee who 
has been a member at any time during the term of this Agreement and who loses membership during 
the term thereof through resignation or expulsion for nonpayment of periodic dues, reinstatement fees 
and/or initiation fees uniformly required by the Union as a condition of acquiring or retaining 
membership. 

3. The Company agrees to deduct the monthly dues of employees to this Agreement to the 
extent that such employees have executed the following assignment, authorization and direction: 

AUTHORIZATION TO CHECK-OFF DUES 
To: AM General Corporation Date 

I hereby assign to Local Union #5, International Union, United Automobile, Aerospace and 
Agricultural Implement Workers of America (UAW) fiom any wages earned or to be earned by me, 
or from any regular benefits payable under its Supplemental Unemployment Benefit Plan, as your 
employee (in my present or in any future employment by you), such sums as the Financial Officer of 
said Local Union #5 may certify as due and owing from me as membership dues, including an 
initiation or reinstatement fee and monthly dues in such sum as may be established from time-to-time 
as Union dues in accordance with me constitution of the International Union, UAW. I authorize and 
direct you, or the Trustee of the Supplemental Benefit Plan, as the case may be, to deduct such 
amounts from my pay or from any regular benefits, and to remit same to Union at such limes and in 
such manner as may be agreed upon between you and the Union at any time while this authorization 
is in effect 
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4. This assignment, authorization and direction shall be irrevocable for the period of one (1) 
year from the date of delivery hereof to you, or until the termination of the collective agreement 
between the Company and the Union which is in force at the time of delivery of this authorization, 
whichever occurs sooner, and I agree and direct mat this assignment, authorization and direction shall 
be automatically renewed and shall be irrevocable for successive periods of one (1) year each or for 
the period of each succeeding applicable collective agreement between the Company and the Union, 
whichever shall be shorter, unless written notice is given by me to the Company and the Union, not 
more than twenty (20) days and not less man ten (10) days, prior to the expiration of each period of 
one (1) year, or of each applicable collective agreement between the Company and die Union, 
whichever occurs sooner. 

5. This authorization is made pursuant to the provisions of Section 302 (c) of the Labor 
Management Relations Act of 1947 and otherwise. 

6. Deductions will be made only in accordance with the provisions of said Authorization for 
Check-Off Dues, together with the provisions of mis Article. 

7. A properly executed Authorization for Check-Off Dues Form for each employee for 
whom Union membership dues are to be deducted shall be delivered to the Company before any 
payroll deductions are made. Deductions of Union membership dues under Authorization for Check­
off Dues Forms delivered to the Company, on or before the fifteenth (15th) day of any payroll month, 
will be made beginning in the following payroll calendar month. 

8. When a properly executed Authorization For Check-Off Dues Form for an employee has 
been received by the Company as is in effect, the Union membership dues for any payroll calendar 
month shall be deducted from the earnings in the first (1st) pay period in the succeeding month in 
which the employee has sufficient net earnings, 40 hours pay due, (after all authorized and required 
deductions have been made from such earnings) to cover his Union membership dues. 

9. In cases where a deduction is made which duplicates a payment already made to the 
Union by an employee or where a deduction is not in conformity with the provisions of the Union 
Constitution and By-Laws, refunds to the employee will be made by the Union. 

10. Deductions for any payroll calendar month shall be remitted to the Financial Secretary-
Treasurer of the Union no later than the last Friday of the payroll month. 

11. The Company further agrees to deduct from the pay of an employee a voluntary 
contribution to the UAW V-CAP. Such employee will execute an "Authorization for Assignment and 
Check-Off of Contributions to UAW V-CAP" form and contributions will be made in one dollar 
increments based upon an employee's election. An employee may elect to participate in the UAW V-
CAP at any time during active employment status. Changes in me amount of contribution or 
cancellation of the contribution must be designated in writing. Such changes or cancellations are 
p?r™*t«d st *» '»<* remilar nay period before July 1 and January 1 of each year. 

12. The Company will advise the Financial Secretary-Treasurer of the Local Union in writing 
of receipt by the Company of any written notice from an employee revoking his assignment and 
authorization to deduct Union membership dues from his pay. Such written advice to the Union shall 
identify the employee and specify the date notice was received by the Company. 

13. The Company shall not be liable to the Union by reason of the requirements of mis 
Section for the remittance or payment of any sum other than that constituting actual deductions made 
from employee wages earned. 

14. The Union shall indemnify the Company and hold it harmless against airy loss or claims 
for damages resulting from the payment to the Union of any sums deducted under this Section and, in 
the event any action or claim is commenced against the Company to recover from it any sums 
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deducted under this Section, Ihe Union shall intervene and defend such action or claim and hold ihe 
Company harmless, and indemnify the Company against all costs of defense against such action or 
claim. 

15. The Union, at least annually, shall notify the Company in writing as to the method for 
calculation of deduction from pay for sums property due and owing to the Union under mis Section. 

ARTICLE III 
MANAGEMENT RIGHTS 

The right to manage and operate the business of the Company, including, without limitation, 
the right to hire, promote, discharge, maintain order and efficiency, decide the number and location of 
facilities, ihe machine tool equipment, the products to be manufactured, the method of manufacture, 
schedules of production, the processes of manufacturing or assembling together with all designs, 
engineering and the control of raw material, semi-manufactured and finished parts, which may be 
incorporated into the products manufactured, shall be the responsibility of the Management, subject 
only to the specific provisions of this Agreement 

ARTICLE TV 
EQUAL EMPLOYMENT OPPORTUNITY 

1. As part of this Agreement, the Company and die Union desire to continue their support of 
the "Equal Employment Opportunity" Policy. Both parties recognize that basic to this policy are 
employment practices whereby job applicants are treated without discrimination of any land 
including, race, color, sex, age, national origin, religion, disability. Union membership or Union 
activity or lack thereof 

2. Neither the Company nor the Union, in carrying out their obligations under this 
Agreement, shall discriminate in any manner whatsoever against any employee because of race, color, 
sex, age, national origin, religion or disability. 

3. Wherever in this Agreement a pronoun is used, it shall refer equally where the reference is 
applicable, to both men and women, in both singular and the plural. When such pronouns differ from 
those in standard use in related UAW or Company documents, the intent of the existing language 
shall not be changed. 

ARTICLE V 
REPRESENTATION 

1. The Union shall be represented as follows: 
(a) By the Chairperson, Recording Secretary, Skilled Trades Committeeman and 

Off Shift Committeeman of the AM General Unit of Local 5 and by full time 
Committeepersons who are employees at the MTTR-ESP Plant as follows: 

Less than four hundred (400) 
bargaining unit employees One (1) 
at the MTTR-ESP Plant Committeeperson 



Four hundred (400) or more 
bargaining unit employees Two (2) 
at the MTTR-ESP Plant Committeepersons 

and 

(b) By one (1) Steward on each shift in each area of representation having at least 
seventy five (75) employees, except that there may be a Steward elected in an area of 
representation having fewer ihan seventy five (75) employees or there may be more than one 
(1) Steward in an area of representation where it is mutually agreed between the Company 
and the Bargaining Committee thai the election of an additional Steward would further good 
relations between the parties. No Steward will be recognized as such until the Bargaining 
Committee notifies die Human Resources Manager in writing of the election or appointment 
of such Steward and his area of representation. Several areas may be combined for the 
purpose of Steward representation. The Bargaining Committee will designate the areas of 
representation. 

An employee shall not be eligible to serve as a member of the Bargaining Committee 
unless he is an employee with one (1) year of seniority or as a Steward unless he is an 
employee with six (6) months seniority and is on a permanent job in that area of 
representation. Where no employee has six (6) months seniority, it is agreed that the 
Bargaining Committee may designate a Steward. Stewards shall represent only employees 
working in their particular area of representation. The Bargaining Committee may designate 
alternates to act in the absence of the regular Committeepersons and Stewards while such 
Stewards are absent from the facilities; these Steward alternates will be appointed from those 
employees who are otherwise scheduled to work. 
2. One (1) Conunitteeperson, the Chairman, the Recording Secretary and the Steward may 

be involved in the Grievance Procedure at the Second Step level. The Skilled Trades 
Committeeperson and the Off Shifts Committeeperson may be involved as needed. Outer 
Committeepersons may be involved as mutually agreed in advance. 

3. One (1) Committeeperson, die Chairperson, The Recording Secretary and the International 
Union Representative may be involved in the Grievance Procedure at the Third Step level. The 
Skilled Trades Committeeperson and the Off Shifts Committeeperson may be involved as needed 
Other representatives (e.g., Health and Safety Steward) may be involved as mutually agreed in 
advance. 

4. For purposes of collective bargaining for a new labor agreement, the entire Bargaining 
Commit!" of Uv-al 5 AM General Unit will be involved 

5. It is mutually agreed that the prompt adjustment of grievances is desirable in the interest 
of sound relations between the employees and the Company. Subject to the provisions of Paragraph 
6 of this Article, a Steward will be permitted to leave the assigned work area during working hours, 
without loss of pay as hereinafter provided in this Article, for the purpose of handling grievances in 
accordance with the grievance procedure provided in Article VI of the Agreement, with the 
understanding that (i) the time will be devoted to the prompt handling of legitimate grievances and die 
privilege will not be abused and (ii) said Steward will continue to work on the job at all times, except 
when permitted to leave die work to handle grievances as hereinafter provided It is the intent of the 
parties that grievances be investigated as soon as possible and in no event is the Steward to be 
released to investigate later than two (2) hours after die request is made or one (1) hour before the 
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end of the shift, whichever comes first If in the event that release of the Steward becomes a problem, 
the appropriate Employee Relations person will intervene to correct the problem. 

6. A Steward may leave the work area during working hours on the shift to handle a 
grievance or when presenting a grievance to the Manufacturing Coordinator. Subject to the 
provisions of this Article, die Company will pay a Steward only for such reasonable time as may 
actually be required to handle such grievance. A Steward, while handling grievances or meeting with 
Company representatives, will be paid only for those hours which would otherwise have been worked 
in the facility. It is the intent of the parties that the Stewards shall work at their regular job (so long as 
such work is available), except when absent from this job for the purpose of handling grievances. If 
absent from the job for the purpose of handling grievances immediately prior to the lunch period, they 
shall report to their Manufacturing Coordinator immediately after lunch and additional time to 
investigate such grievances will not be denied. A Steward may be in the facility other than during his 
own shift only when authorized by the Company. If in the event that release of the Steward becomes 
a problem, (he appropriate Employee Relations person will intervene to correct the problem. At such 
time a Steward is retained for the purpose of discipline hours, he shall be compensated in accordance 
with Article XV of this Agreement 

In the event that Stewards are spending an undue amount of working time in handling 
grievances, die matter will be discussed with the Union and corrected. 

7. Upon entering a department other than his own area of representation in the course of 
handling a grievance, a Steward shall notify die Manufacturing Coordinator of that department of his 
presence and purpose. 

8. Meetings of Stewards or other Union representatives may not be held on Company time 
and property without advance permission from die Company.- The Company shall, however, afford 
each Steward one hour a month at the applicable rate of pay for the purpose of holding a monthly 
group meeting. Such date to be determined by the Chairperson. 

9. Whenever ten percent (10%) or more of the employees in a Steward's area of 
representation are scheduled to work in that area, the Steward will be offered work, regardless of 
seniority, on a job which the Steward is able to perform and will be paid the current rate of pay for 
such work. The Steward will not be part of die original assignment and will be assigned work which 
he/she is qualified to perform. 

The Steward will be assigned to a job which is scheduled to run and which he/she is qualified 
to perform if such a job is available regardless of classification. If die Steward is not qualified to 
perform any of me scheduled work, he/she will be assigned to omer work which he/she is able to 
perform and which was not otherwise scheduled. 

If the employees are assigned to work in an area other than their normal work area and shift, 
the Steward will not be assigned to represent such employees, but the employees shall be represented 
by the Steward assigned to the area in which they are working. In die event there is no elected 
Steward in the area to which they are assigned, the Bargaining Committee may appoint a temporary 
Steward or may designate an elected Steward to represent the employees so assigned. 

The Bargaining Committee shall work on premium pay hours in the following manner If ten 
(10) or more employees are scheduled to work overtime, one (1) Cornmitteeperson will be scheduled 
at the MTTR-ESP Plant If fifty (50) or more employees work, two (2) Committeepersons will be 
scheduled at the MTTR-ESP Plant 
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The Chairperson and the Recording Secretary of the AM General Unit of Local 5 or two (2) 
designees, may be at die MTTEUESF Plant, if needed. If so, they will be compensated when the 
MTTR-ESP Plant is at normal production and the Mishawaka and SPLO Facilities are not operating. 

The foregoing will not require that Union representatives be offered work or given overtime 
when employees they represent are not working overtime simply because die starting and/or quitting 
time of the regular shifts of such employees differ from the regular shift hours of their representative. 

10. Union representatives will notify the Employee Relations Office when they leave the 
facility to conduct Union Meetings or for personal reasons. 

11. The Bargaining Committeeperson shall head the Bargaining Unit-wide seniority list 
during the period of time he is serving the respective office to which he was elected. The Steward 
shall head the seniority list of his area of representation; except, once the cut-off date has been 
established during a permanent lay-off and that date includes a Steward's actual seniority, mat 
Steward shall be laid-off in accordance with the provisions in Article X. A temporary Steward shall 
be appointed, if applicable, from the remaining employees in die area of representation for a thirty 
(30) day period If after mis time the elected and laid-off Steward has not been recalled to his original 
area of representation, a permanent Steward election shall be held to replace him. A Steward shall 
retain his actual seniority for the purpose of job selection within his area of representation. 

12. The Chairperson shall advise the Company in writing when changes occur with the 
Bargaining Committee, Stewards or other Union representatives. 

13. The Company will provide at least two (2) bulletin boards upon which the Union will be 
permitted to post notices concerning Union business and activities. The quantity of bulletin boards 
may be expanded upon mutual agreement of the parties and mere will be agreement on the 
placement No notice shall contain matters defamatory of die Company, the Management, die Union, 
any employee or other entity or person. Notices posted on the bulletin board must be approved by the 
Human Resources Department prior to posting. 

ARTICLE VI 
GRIEVANCE PROCEDURE 

1. It is mutually agreed that the prompt adjustment of grievances is desirable in die interest 
of sound relations between the employees and the Company. A grievance is defined as an employee 
complaint relative to die Articles in this Agreement. Grievances shall be settled through the following 
Grievance Procedure: 

2. Grievance Steps 
Step I 
Any employee and or Steward who believes he/she has a grievance shall first discuss 

it with his/her Supervisor and Steward, in an attempt to settle die matter. The Supervisor will 
provide his/her answer by the end of the working shift (Working days are Monday through 
Friday when the Plant is working - excluding holidays). 

Any complaint not brought to the attention of the Company within three (3) working 
days of the alleged violation or three (3) working days from the time the violation could 
reasonably have been known to die aggrieved, will not constitute a basis for a grievance. 
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Step 2 
If the complaint or grievance cannot be resolved through the above procedure, the 

grievance shall be reduced to writing, including but not limited to the contract provisions 
violated, on a form provided by the Company. It shall be dated and signed by the employee, 
Steward, and Supervisor then filed within four (4) working days of the Supervisor's answer 
at Step 1. A meeting will then be scheduled within ten (10) calendar days with one (1) 
Cornmitteeperson, the Steward and the next level of management, who will attempt to resolve 
the grievance. The Skilled Trades Cornmitteeperson and the Off Shifts Cornmitteeperson 
may be involved as needed. Other Commirteepersons may be involved as mutually agreed in 
advance. Plant Management will provide a written answer within four (4) working days of 
such meeting. 

Step 3 
If the grievance is not resolved at Step 2, it may be appealed to this next step. Such 

appeal will be in writing and within four (4) working days from the Company's answer at 
Step 2. Once a grievance has been appealed to Step 3, a meeting will be arranged within ten 
(10) calendar days between the Plant Manager or the designee, the Human Resources 
Manager, the Chairperson, the Recording Secretary, one (1) Cornmitteeperson and the 
International Union Representative who will attempt to resolve the grievance. The Skilled 
Trades Cornmitteeperson and the Off Shifts Cornmitteeperson may be involved as needed. 
Other Commirteepersons may be involved as mutually agreed in advance. 

Within ten (10) working days after the Step 3 meeting, the Company will send its 
written decision to the Chairperson regarding the grievances that were heard. 
Any grievance not appealed from the decision at the First, Second or Third Steps within the 

allowed time to the next step; will be considered settled on the basis of the last decision and shall not 
be subject to further appeal or arbitration. 

Any grievance not answered within the time limits provided herein may be appealed directly 
to the next higher step of the grievance procedure. In addition, any delays in answering grievances 
within the contractually required time periods, other than those which the parties have mutually 
agreed to extend, shall be made known to the appropriate Employee Relations person for 
investigation and correction. 

ARBITRATION 
(a) If the Union desires to submit a grievance to arbitration, it shall give the company notice 

in writing to that effect within thirty (30) days after a decision has been given in the Third Step of the 
Grievance Procedure. 

(b) Fifteen (15) days after receipt of the notice provided for in the foregoing paragraph (a), 
the parties shall jointly request the American Arbitration Association to furnish bom parties with a list 
of the names of seven (7) persons. The names shall be selected by the American Arbitration 
Association. Within five (5) days after receipt of such list unless a later date is mutually agreed 
upon, the parties shall meet to choose one arbitrator from such list by alternately striking a name 
therefrom. A coin toss will determine the first party to strike a name and the process will continue 
until only one name remains. Either party shall have the right to strike the entire panel once. The 
parties mity, by mutual agreement, select an available arbitrator when necessary in order to expedite 
die arbitration process. 
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(c) It shall be die function of vie Arbitrator, and he shall be empowered, except as his powers 
are limited herein, after due investigation, to make a decision in cases of alleged violations of the 
terms of this Agreement or published Company rules and regulations, and to make a decision upon 
any question involving die scope of his powers. Except as otherwise expressly provided herein, he 
shall have no power or authority to rule on or to decide any matter which, under mis Agreement, is 
die sole responsibility of the Management to decide. He shall have no power to add to or subtract 
from or to modify any terms of this Agreement He shall have no power to substitute his discretion 
for the Company's discretion in cases where die Company is given discretion by this Agreement; 
provided however, that the Company hereby authorizes die Arbitrator, in connection with the decision 
of any case involving disciplinary discharge, layoff, or other penalty for violation of any provision of 
the Agreement or of a published Company rule or regulation, to review and make a decision upon its 
exercise of discretion in the imposition of a penalty, either with respect to the kind or the degree 
thereof. 

(d) Any dispute appealed to the Arbitrator on which he has no power or authority to rule, 
shall be referred to the parties. 

(e) The fees and approved expenses of the Arbitrator shall be paid by the party against whom 
the Arbitrator renders an adverse decision, and all other expenses shall be borne by the party 
incurring diem. The fees and approved expenses of the Arbitrator in a dispute referred back to the 
parties under Section 2{d) of this Article, shall be paid by the party against whom the Arbitrator 
renders an adverse decision. 

(f) No claim against the Company resulting from arbitration, including claims for back 
wages, by an employee covered by this Agreement, or by the Union, shall be valid for any period 
prior to thirty (30) calendar days before the date when the grievance was first filed in writing. 

(g) There shall be no appeal from a decision of the Arbitrator. Each such decision shall be 
final and binding upon the Union and its members, the employee or employees involved and the 
Company. 

3. Expedited Arbitration Procedure 
This procedure shall be implemented with due regard to die following guidelines: 
(a) Upon receipt of an appeal to arbitration, the parties will arbitrate subject to the limitations 

of this Expedited Arbitration Procedure and will appeal the grievance to a pre-selected Arbitrator 
under mis Expedited Arbitration Procedure if there is mutual agreement to do so between die 
Corporate Labor Relations Manager and the International Union Representative. 

(b) The appeal must be made within fifteen (IS) calendar days of receipt of the arbitration 
appeal. 

(c) Once the appealed grievance is in die Expedited Arbitration Procedure, the parties shall 
notify the appropriate designee, the appeal shaii include the daie, iime ami place for the hesrujg. 
Thereafter, said rules shall apply. 

(d) The hearing shall be conducted in accordance with the following: 
(1) The hearing shall be informal. 
(2) No briefs shall be filed or transcripts made. 
(3) There shall be no formal evidence rules. 
(4) Each party's case shall be presented by a previously designated representative. 
(5) The Arbitrator shall have the obligation of assurance that all necessary facts and 

considerations are brought before him by the representatives of the parties. In all 
respects, he shall assure that the hearing is a fair one. 
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