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MASTER AGREEMENT 

PREAMBLE 

The parties to this Agreement are American Crystal 
Sugar Company, a Minnesota agricultural cooperative, having 
its general offices at 101 North Third Street, Moorhead, 
Minnesota 56560, and United Sugars Corporation at 7401 
Metro Blvd., Suite 350, Edina, MN 55329, hereinafter referred 
to as the Employer or the Company, and the Bakery, 
Confectionery, Tobacco Workers & Grain Millers, AFL-CIO, 
CLC, and its affiliated Local Unions: No. 264-G, East Grand 
Forks, Minnesota; No. 265-G, Chaska, Minnesota; No. 266-G, 
Moorhead, Minnesota; No. 267-G, Crookston, Minnesota; No. 
269-G, Mason City, Iowa; No. 326-G, Drayton, North Dakota; 
and No. 372-G, Hillsboro. North Dakota, hereinafter referred to 
as the Union. 

ARTICLE I 
RECOGNITION 

1.1 Union Recognition: Employees have designated 
the Union as their bargaining representative for the purpose of 
collective bargaining in respect to rates of pay, wages, hours of 
employment, or other conditions of employment. The 
Employer recognizes the Union as the sole collective 
bargaining agent for all employees at the above-mentioned 
factories, excluding: Factory Manager, Maintenance 
Superintendent, Production Superintendent, Factory Chemist, 
Electrical/Instrument Supervisor, Shift Supervisor, Shift 
Administrator, Director of Operations - Crookston, 
Maintenance Engineer, Factory Engineer, Process Engineer, 
Engineering Superintendent, Maintenance Information 
Specialist, Code Compliance Coordinator, Ag Information 
Coordinator, Factory Office Coordinator, Ag Office 
Coordinator, M&S Administrator, Network Specialist, 
Packaging Supervisor, Molasses Desugarization Supervisor, 
Harvest Maintenance Supervisor, Agronomy Manager, 
Occupational Health Nurse, Secretary, Central Warehouse 
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Manager, Central Warehouse Clerk, Employee Relations 
Coordinator, Agriculturists, Sugarbeet Quality Lab 
Superintendent, Factory Office Employees (except at the 
Moorhead, Crookston, and Hillsboro factories, where they shall 
be included, except the Factory Accounting Supervisor, Office 
Administrator), and any individual employed as a "Guard" as 
defined in Section IX (b)(3) of the National Labor Relations 
Act, as amended. 

1.2 Agriculture and Beet Receiving Employees: The 
Agriculture Repair Foreman, Agriculture Repairman, and the 
Agriculture Mechanic Helper at Moorhead, Crookston, East 
Grand Forks, Drayton, and Hillsboro, and the beet receiving 
employees working within the factory grounds at all factories 
are covered by this Agreement, but the Agricultural Equipment 
Superintendent, and the work of moving beets from outside 
beet receiving stations to the factory shall not be covered by 
this Agreement. 

1.3 Specialized Work: It is understood that situations 
may arise wherein it will be necessary to employ temporarily 
especially skilled labor such as bricklayers for.relining kilns, 
for example, and it is agreed that when so performed, such 
work and employees performing it are exempt from this 
Agreement, and it is further agreed that if practicable and not 
prohibited by law, members of the American Federation of 
Labor and Congress of Industrial Organization, or Canadian 
Labor Congress shall be given preference in such noncovered 
work. 



1.4 Work Covered: 
(a) All work performed at the above listed plants, 

including beet seed cleaning, necessary to prepare for the 
production and the production of sugar and its byproducts, 
warehousing and distribution thereof at the plant site shall be 
covered by this Agreement. This work includes factory 
maintenance, repairs, additions, improvements and 
replacements, provided such work falls within the experience 
and qualifications of the employees. 

(b) Loading Trucks: The loading of trucks with our 
product or by-products shall be performed by bargaining unit 
personnel and not by drivers or others who are not members of 
the bargaining unit. 

(c) Non-Bargaining Unit Work: Supervisors and other 
plant personnel excluded from the bargaining unit will not be 
permitted or assigned to do work covered by the bargaining 
unit, except as outlined in 1 through 5 below. 

1. Experimental, testing or Research & 
Development projects. 

2. Training or instruction. 

3. Demonstrating the correct use of tools and 
equipment. 

4. Acting to prevent an accident or injury to an 
employee, damage to equipment or 

damage to product. 

5. Emergency situations. 

It is also understood that in some situations, such as the 
DuoFiber start up, special agreements may be agreed to by both 
parties that amend Article 1.4. 
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1.5 Subcontracting Beet Moving in Factory Yards: 
In the event the work of moving beets from storage piles in the 
factory yards to the factory flumes is contracted to some 
independent contractor, it is understood that such contractor 
will be required to agree to pay his employees while engaged in 
such work not less than the minimum rate per hour at the 
factory in question up to 40 hours in any one week, and time 
and one-half to be paid for work performed in excess of 40 
hours in any one week. 

1.6 Contracting Work: The Company agrees that, 
except in cases of emergencies, it shall give the bargaining 
committee at the plant at least 15 working days written notice 
prior to the time the contract is awarded of its intention to sub­
contract. The notice shall set forth the scope of the work to be 
performed and reasons behind the Company's intention to sub­
contract. Within 10 working days of receiving the notice, the 
union committee may request a meeting to discuss the proposed 
sub-contract and the Company shall then meet with the union 
committee to discuss the sub-contract prior to the work being 
awarded. In addition the parties have agreed to a letter of 
agreement on implementation. 

1.7 Management Rights: The Company shall have 
full power and authority to determine all matters in connection 
with plant operations, including the right to introduce labor-
saving devices or new processes which are not inimical to the 
safety and health of employees. When such devices are 
installed, or new processes are attempted, the Company will 
meet with the Local Union Committee to discuss such changes. 
It is further agreed that six months later the Company and 
Local Union will meet to re-assess such changes if requested 
by the Local Union. The Company shall have the right to close 
any plant when they genuinely believe it to be in the best 
interests of the Company. 

1.8 Job Elimination: Any employee whose job has 
been eliminated shall retain his/her classified rate of pay until 
he/she is able to successfully bid on a permanent position of 
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equal or greater classification. Employees who are on a 
protected rate status must bid on positions for which they are 
qualified. 

If a vacancy occurs in a classification in which there are 
employees on rate protection status, the senior employee in 
such status shall be placed in the vacancy and the position will 
not be posted for bids. 

In the event that an employee under the protection of this 
Section is placed or bids into a permanent position of equal or 
greater classification, any subsequent elimination of the new 
position will result in protection of the new rate for the period 
of time specified above. 
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ARTICLE II 
DEFINITIONS 

2.1 Inter-Campaign: Inter-campaign shall mean that 
portion of the year, which is not included in the definitions of 
campaigns below. 

2.2 Beet Campaign: Beet Campaign period means the 
period starting with the first twenty-four (24) hour period 
during which beets are sliced. The beet campaign period will 
end 5 days (7 days at East Grand Forks and Hillsboro) after the 
last beets are sliced. At the Mason City and Chaska plants no 
part of the year shall be considered as campaign. 

2.3 Syrup and Desugarization Campaign: Syrup 
and/or Desugarization Campaign shall be the period starting 
with the beginning of the first twenty-four (24) hour period 
during which stored syrup is processed and ending four (4) 
days after the last stored syrup has been processed into dried 
sugar. During the syrup and/or desugarization campaign all 
employees (including the Sugar Warehouse Foremen and 
Assistant Warehouse Foremen, when warehouse crew is used 
for the production of. sugar), whose jobs are directly related to 
such production shall be considered as working in the 
campaign, and all employees who are not assigned to syrup 
and/or desugarization campaign shall be considered as working 
on the inter-campaign schedule. 

2.4 Year-Round Employees: A year-round employee 
shall be any employee who: 

1. is hired as year-round; 

2. works 75 percent of the scheduled work 
days in any twelve (12) month period; 
*(Compensible time lost by an employee 
need not be made up to qualify as year-
round. Employees who qualify as year-
round may refuse year-round seniority if 
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they so desire, at any time they qualify for 
year-round.) 

3. continues on after beet, syrup or 
desugarization campaign, or is laid off for a 
period of less than 31 days at the end of 
such campaign. 

All employees, except Office and Packaging, qualifying 
for year-round status under the 75% provision as defined 
above, must possess a minimum skill level of Mechanics 
Helper to be considered as a year-round employee. However, if 
an Office or Packaging Employee bids on a position outside of 
these areas, such employees will be required to have a 
minimum skill level of Mechanic Helper. 

It is further recognized that campaign employees may be 
retained or recalled for up to 2 weeks at the end of their 
assigned campaign to assist with plant cleanup and shall not 
become year round employees. It is further recognized that the 
size of the year-round crew at each factory may vary from one 
contract year to another; and, in this connection, it is agreed 
that any increase in or reduction of the size of the year-round 
crew at any factory during any contract year shall be based 
upon seniority and the ability and physical qualifications of the 
affected employees to perform the inter-campaign work to 
which they are assigned in satisfactory manner. 

*Date for calculation of whether an employee qualified 
under the 75% provisions will be their date of hire or any date 
of recall from lay-off. 

Year-Round Employees - Example of 75% Rule 
(a) 2080 hours per year + shift schedule overtime days 

x 75% 

Example: 

Shift work schedule 
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2,080 hours + 72 hours (9 scheduled overtime days) = 2,152 
2,152 hours/8 hours per days = 269 days x 75% = 202 days 

Straight day schedule 
2080 hours/8 hours per day = 260 days x 75% = 195 days 

Note: overtime hours not included in calculation unless 
scheduled work day according to rotating shift schedule. 

(b) Qualifications for year round employees via 75% rule 

1. Must possess skills of at least a Mechanic & 
Electricians Helper as below: 

a. Minimum required tools (list). 

b. Must demonstrate how to properly 
use said tools and must identify said 
tools by name. 

c. Must successfully pass a minimum 
mechanical Aptitude Assessment 
Test. 

d. Ability to read and understand written 
information at the 7th grade level. 

e. Pass a basic welding and cutting 
exam. 

(c) Each contract year, the Company will pay 100% of 
the cost of tuition and books for a basic welding and cutting 
course offered through a local AVTI or other means for a 
maximum of 10 campaign employees who are interested in 
obtaining the skill qualifications for Mechanic & Electrician 
Helper. A sign up list will be posted on October 1 of each year 
for a period of 15 days for employees to indicate their desire to 
receive training on their own time. The 10 most senior 

14 



employees who are otherwise qualified for a mechanic helper 
will be selected for participation. 

(d) Provisions of 2,4 may be waived to allow the use 
of bargaining unit employees for specific projects if mutually 
agreed to by the local union committee and local management. 
Such agreements must be approved by the Bakery, 
Confectionery, Tobacco Workers and Grain Millers 
International Vice President and Corporate Vice President -
Human Resources. 

2.5 Campaign Employees: A "Campaign Employee" 
is an employee who is not a year round employee as defined in 
Section 2.4. Refer to Section 2.2, Mason City and Chaska. 

2.6 Temporary Employees (Chaska & Mason 
City): A "Temporary Employee" is an employee who is not a 
year-round employee as defined in Section 2.4. A temporary 
employee is employed specifically to perform the duties of base 
positions at Chaska & Mason City. A temporary employee that 
is credited with one hundred ninety-five (195) days worked in 
any twelve (12) month period shall be considered year-round 
and will be entitled to all benefits accumulated. 

ARTICLE III 
WORK SCHEDULES 

3.1 Campaign Work Schedules: 
(a) During campaign, employees will be assigned to 

work crews which are scheduled to work for eight (8) hours per 
day, five (5) days per week for three (3) weeks, and eight (8) 
hours per day, six (6) days per week every fourth (4th) week in 
accordance with the appended campaign shift schedule. 
During campaign the work week shall be from 8:00 a.m. 
Monday to 8:00 a.m. the following Monday. 

(b) During campaign, office and agriculture repair 
employees shall work Monday through Friday, commencing at 
8:00 a.m. and running for eight (8) hours each day exclusive of 
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a lunch period which shall be allowed without pay at such time 
each day and for such length as may be agreed upon at each 
plant. 

(c) During campaign, beet receiving employees, for so 
long as they are employed, shall work such number of hours 
each day and for such number of days each week as is 
necessary to handle beets as received. 

(d) During campaign, other employees not on jobs 
requiring 24-hour staffing shall work five (5) or six (6) eight 
(8) hour days per week on a regular schedule as the Company 
shall determine for each such employee which shall give the 
employee three (3) forty (40) hour weeks and one (1) forty-
eight (48) hour week every four (4) weeks. Employees 
assigned to straight day jobs only shall work five (5) eight (8) 
hour days per week. Exceptions to working schedules can vary 
by mutual agreement between the Company and Local Union. 

(e) Upon mutual agreement with the Company and the 
Local Union, 7:00 a.m. may be the scheduled starting time. 

(f) Employees who are working a Monday through 
Friday rotating shift schedule may elect to start shift on Sunday 
nights. The work week for all employees on such a schedule at 
a given location will begin at 12:00 A.M. Sunday and will not 
cause overtime to be paid for such start. The Company and 
Union will jointly review this provision each year and must 
mutually agree to any continuance. 

3.2 No Loss of Time at End of Campaign: 
Appropriate work schedules will be established to prevent a 
year-round employee from loss of time worked at the close of 
campaign. During this period if an employee is scheduled to 
work more than one shift in a twenty-four (24) hour period, he 
will be allowed at least eight (8) hours off between shifts, 
provided that this shall not prevent the Employer from working 
an employee overtime. 
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3.3 Campaign Work Schedules: 
(a) During campaign all employees who have regular 

relief shall make a complete rotation of all three shifts. 
Employees on jobs staffed on a two (2) shift basis will change 
shifts as per mutual agreement between the Local Union and 
the Company at each plant. 

(b) Campaign Work Schedule: Each employee whose 
job required twenty-four (24) hour staffing during campaign, as 
determined by the Company, will be assigned to one of four 
work crews to be designated A, B, C and D, and during 
campaign, each employee shall work the days and shifts as 
indicated for his crew on the appended work schedule. Each 
year at the start of the campaign season, each crew will change 
their crew designation from A to B, B to C, C to D and D to A. 
The schedule shall begin on September 1 and ends on the day 
campaign actually ends. 

3.4 Inter-Campaign Work Schedules: During inter-
campaign, employees are scheduled to work Monday through 
Friday commencing at 8:00 a.m. and running for eight (8) 
hours each day exclusive of a lunch period which shall be 
allowed without pay at such time each day and for such length 
as may be agreed upon at each plant. There shall be a break 
period approximately in the middle of the first (1st) four (4) 
hours of work and another break period approximately in the 
middle of the second (2nd) four (4) hours of work. Such 
breaks are to be scheduled by management so as not to interfere 
with normal operations. This time is to be paid for by the 
Company. Upon mutual agreement with the Company and the 
Local Union, 7:00 a.m. may be the scheduled starting time. 

During the months of September through March, the 
workday for employees at Chaska and Mason City shall 
commence at 8:00 a.m. and run for eight (8) hours inclusive of 
a twenty (20) minute paid lunch period. 

Company will not use whistles for signaling the begin­
ning and ending of breaks. 
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